fibernet ® com service aareement

www.fibernet.com 24 hour Customer Service 800.401.4141 fax 310.314.4174
customer information eaual access service
service name auaranteed rates: rate per minute
rate plan no. intra-LATA
infra-state
service address apt. # inter-state

international rates pursuant to current tariff

list all lines to be manaaed
CiW state zip # billing account number phone number

service contact 2

area code phone number

redit card billina 5
charge my credit card monthly. $5 min./mo. [ax [visa [ Imec [discover
account number expiration date 6
present LD carrier (PIC) present LATA carrier (LPIC)

credit card authorization
| authorize FIBERNET fo bill the above credit card for all charges on my FIBERNET account.

|:|Currenf PIC Freeze |:|Curren| LPIC Freeze
calling cards requested - card name: PIN (4 digits) local phone company
agent/sales id estimated monthly usage
$

service aareement terms and conditions
| wish to apply for long distance and local toll service with FIBERNET, Inc. | agree to pay all charges incurred on this account. | agree to pay interest and late charges, and
all costs of collection including attorney fees. | have read and accept all other terms of this Agreement. Full or partial cancellation of service requires 30 days written notice
and payment in full of all outstanding charges to FIBERNET. $5.00 minimum monthly charge per account. This Agreement includes any Attachments indicated above. |
agree to notify FIBERNET in writing if | add or delete phone numbers with the LEC and to pay for all FIBERNET charges on those lines which | may delete with the LEC and fail
LEC aaency aareement and "slamming" protection reauest

| hereby select FIBERNET as my carrier for both intfra-LATA and inter-LATA service. FIBERNET may act as as our agent for telephone service and receive our Customer Premise
Network Information. Protect our lines from unauthorized switching. Make no PIC changes without written/EDI authorization from FIBERNET.

service acceptance for Customer by print name date
/ /
FIBERNET approval print name date

/]



