TO VERIFY YOUR NEW SERVICE, ON EACH LINE, DIAL THESE TEST NUMBERS: Long Distance: 1.700.555.4141
YOU SHOULD HEAR THE FOLLOWING RECORDING:

fibernet ® com
service agreement

Local Toll: 1.(your area code).700.4141
"YOUR LONG DISTANCE (LOCAL TOLL) SERVICE IS NOW ACTIVE. 5102."

service name billing name |:|some as service

Customer Service 800.401.4141
fax 310.314.4174

guaranteed rates: monthly plan fee rate plan

intra-LATA (local toll) $

rate / minute

service address suite/floor biling address suite/floor intra-state $
| | | | inter-state $
. . . N . . Consult rate sheet
city st zip city st zip international $ for rates b
| | | | | | total monthly plan fees $
service contact phone number biling contact phone number local phone company usage charges
| | | | | | | | using FIBERNET
email address company website address present LD carrier
I I I | s
please list all lines grouped by Billing Account Number bill language choice bill options
local phone company ON OCA ACCOUNT  account LUNEIs UNERAS
o . DIST- TOLL ;o PIC
Billing Account Number working phone number ANCE  _CALS CODES  codedigits CENTREX  porese notes Denglish Despanol |:|invoice only Delectronic call detail
g/ 310 - 555 - 1234 |[310 - 555 - 1234 ¥ |1 x YES 4 NO | NO [[MAIN NUMBER teienhone svsiem tvoe
gl 310 - 555 - 1234 310 - 555 - 1225 X X NO NO | NO |[FAX
telephone svstem vendor
1
- - » » |
2 phone number acct. number
3 I I | |
4 credit information year started
- - - - I:lproprietorship I:lpormership
5 state tax ID number
- - - - I:lcorp. I:lLLC
6 I - |
- - - - corporate officer / principal name
7
8 title
9
- - - - social security number birthdate:
10
- - - - I [ - [ - L/ v |
service agreement terms and conditions
I wish to apply for service with FIBERNET, Inc. | am authorized to make decisions concerning our long distance. | agree to accept responsibility for bank name
payment of all charges incurred on this account and to pay interest, late charges, and all costs of collection including attorney fees. | have read and
accept all other terms of this Agreement. |instruct our bank listed to release account experience information to FIBERNET. The initial term of this Agreement
is one year and shall renew automatically yearly thereafter. Full or partial cancellation of service prior to the end of the inital term or extension thereof contact name
requires 30 days written notice and payment in full of all outstanding charges to FIBERNET. SPECTRUM T1 service may not be cancelled prior to one year
from installation. $5.00 minimum monthly charge per account. This Agreement includes any Attachments indicated herein. | agree to notify FIBERNET in
writing if | add or delete phone numbers with the LEC and to pay for all FIBERNET charges on those lines which | may delete with the LEC and fail to notify
FIBERNET to deactivate them from my account. contact phone number account number

LEC agency agreement and "slamming" protection request

We hereby select FIBERNET as our carrier for both intra-LATA and inter-LATA service. FIBERNET may act as as our agent for telephone service and receive
our Customer Premise Network Information. Protect our lines from unauthorized switching. Make no PIC changes without written/EDI authorization from

| credit card billing

additional agreements attached
inbound Toll Free service I:lSPECTRUM T service I:lTerm Plan I:laccount code list I:lFIBERLINK Travel Card service

print name ID print name

charge my credit card monthly. $5 minimum charges per month

credit card number

expiration date

/

| credit card authorization - please sign

FIBERNET approval date service acceptance for Customer by - please sign date

| authorize FIBERNET to bill my credit card monthly for all charges on

my FIBERNET account.




